DPO Changing Applicant Mobile Number

Step 1: DPO Login in MKSY Portal.
Step 2: Click on the "Reset Citizen Mobile" Menu.

o~ Department of Women & Child Development

\
‘Vn Rl Government of Uttar Pradesh
AL/ G2Q  “S\MUKHYAMANTRI KANYA SUMANGALA YOJANA

Ty ga'd\'?ﬂ

LOG OUT o ‘Welcome Go Back Logout

RAISE TICKET

e SERVICE DASHBOARD

OFFICER DASHBOARD

SERVICES DASHBOARD

PENDING APPLICATIONS OF DISTRICT: FAIZABAD AT THE LEVEL OF DIFFERENT OFFICERS

ALLMIS3.0

m m As on Date: 03-08-2023 06:20 AM
RESET CITIZEN MOBILE

Pending Applicati of District: Fai at the level of different officers .Rejected Applications at SDM/BDO and pending for DSC
100 .Applications pending at SDM/BDO for Inspection (Stage 1.2)
TRACK STATUS ~ 90 |

.Applications pending at SDM/BDO for Inspection (Stage 3.4)
USER MANUAL jg L Applications pending at SDM/BDO for Inspection (Stage 5.6)
-Applicatious inspected ok by SDM/BDO and pending at DPO to send
RESET PASSWORD 8o to Committee
50 |
RESET DSC 10 Applications rejected by PFMS and pending at DPO for Re-
[ consideration
30 |
PRINT APPLICATION 20 B Applications inspected ok by SDM/BDO and pending at DPO for
[ Committee return file action
10 |
N .Applicatious sent by HQ and pending at DPO for Re-verification

ACTION BY DPO ~

O B - I IR i HS A




Step 3: Search for

1.Mobile Number or
2.Applicant Name or
3.Bank Account and IFSC Code
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Change Mobile Number of Applicant

@ Mobile number O  Applicant Name O  A/c No. & IFSC _

o




_ /i2z=  Department of Women & Child Development
) Azadik, Government of Uttar Pradesh

g/Amrit Mahotsav

¢ G2@ /S\MUKHYAMANTRI KANYA SUMANGALA YOJANA

GoBack  Logout

Change Mobile Number of Applicant
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Step 4: Applicant List Display

¢ In the applicant's details, locate the option for "Change Mobile Number. “Click on "Change Mobile
Number.
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Note : Applicants should keep their mobile with them to get their mobile number updated. OTP will go to the applicant's mobile. Q.
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Step 6: Enter the New Mobile Number and Send OTP

e |nput the new mobile number for the applicant. Click on the "Send OTP" option. If the OTP
is not received, click "Resend OTP."
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Step 7: Enter the OTP Number

e Check your SMS for the received OTP number. Enter the OTP number in the provided OTP
text box.

Mobile Number Change Form

Applicant Name : RUP. Old Mobile :

Success! OTP has been sent on your Mobile Number.

Mobile Number : 8000000000

SMS OTP:




Step 8: Verify and Submit

e Review the entered information and ensure its accuracy. Click on the "Verify and Submit"
button.

Mobile Number Change Form

Applicant Name : Old Mobile :

Success! OTP has been sent on your Mobile Number.

SMS OTP: 688930




Step 9: Success Message Popup

e Success message confirmation popup appears which ensure that the process has been
completed successfully.
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