
DPO Changing Applicant Mobile Number 

 

  Step 1: DPO Login in MKSY Portal. 

  Step 2: Click on the "Reset Citizen Mobile" Menu. 

 



Step 3: Search for  

1. Mobile Number or 

2. Applicant Name or 

3. Bank Account and IFSC Code 

 



 



 



 

 

 

 

 

 

 



Step 4: Applicant List Display 

• In the applicant's details, locate the option for "Change Mobile Number. “Click on "Change Mobile 

Number. 

 

 



Step 6: Enter the New Mobile Number and Send OTP 

• Input the new mobile number for the applicant. Click on the "Send OTP" option. If the OTP 

is not received, click "Resend OTP." 

 



Step 7: Enter the OTP Number 

• Check your SMS for the received OTP number. Enter the OTP number in the provided OTP 

text box. 

 

 



Step 8: Verify and Submit 

• Review the entered information and ensure its accuracy. Click on the "Verify and Submit" 

button. 

 

 



Step 9: Success Message Popup 

• Success message confirmation popup appears which ensure that the process has been 

completed successfully. 

 


